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Candle Lamp Company encourages the recycling of its eLuminate battery
powered candles as an environmentally responsible practice. As part of its
corporate product stewardship program, Candle Lamp offers a free recy-
cling program.

elL.uminate power packs contain an alkaline battery manufactured without
mercury additives. According to EPA regulations identifying hazardous
waste, after use, our batteries are not considered hazardous waste by the
federal government. Some states and municipalities regulate non-mercury
alkaline batteries as Universal Waste. Prior to discarding any battery the
State and local rules in your area should be consulted for proper and legal
disposal. Due to import/export regulations this program is only available to
continental USA customers.

PROCESS FOR THE END USER:

1) Collect a minimum 72 used batteries.

9) Pack used batteries in a box suitable for transportation, tape flaps
closed.

3) Use the attached form (page 2) and submit your information.

[Or you may contact Candlle Lamp Customer Service Dept. at
(877)526-7748 or (951)682-9600 to initiate the retum process.]

After providing some pick up information details, you will provided a
website link to obtain the shipping label to return the product to Candle
Lamp, freight prepaid.

4) Print the shipping label, fold in half and tape to outside of a
suitable box.

5) Call FedEx® for pick up (800)762-3725 or drop off at any local
FedEx® facility.
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BATTERY RECYCLING REQUEST FORM

FREE RECYCLING PROGRAM
for eLUMINATE Power Packs.

INSTRUCTIONS:

FAX: 951-784-5801

CLICK FIELD TO ENTER INFORMATION

2. Submit your request: (Electronically or Via Fax)

ELECTRONIC: If you have internet access, simply click “SUBMIT”
or you can email to: customerservice@candlelamp.com

1. Please complete the information below. (Remember, the minimum
number of batteries required for recycling is 72)

Once we have processed your request, you will receive an email from
Federal Express, providing a link to your return shipping label. Click the
link to print the label. (Be sure to fold the label in half and tape to the
sealed box.) You will be prompted to schedule a pick-up. Or, you may
take the labeled box to any Federal Express drop-off location.

We appreciate your business and commitment to the environment.

NUMBER OF BATTERIES
RETURNED

(min. 72)

BOX REQUIRED

O Yes

(Box will be shipped to you)

NOTE: Boxes should be a good
fit for the batteries. No larger
than 36" x 12" x 12"
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