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Holiday Schedule 2009

| Purchase Orders cut off dates for shipment prior to the Holiday |

November 23" by 1:00 PM (PST) for Thanksgiving
December 21° by 1:00 PM (PST) for Christmas
December 28" by 1:00 PM (PST) for New Years

Corporate Office |

November 26" & 27" Closed

December 25" Closed

December 11" Closed for service from 10:30am -1:30 pm (PST)
Holiday Party

December 31° Closed at 12:00 PM (PST), 3:00 PM (EST)

January 1% Closed

Distribution Centers |

November 26" & 27" Closed
December 18" Memphis closes at 12:00 PM (CST)
December 23" & 24™ Riverside closes at 12:00 PM (PST)
December 24" Memphis closes at 12:00 PM (CST)
December 25" Closed
December 31° Riverside closes at 12:00 PM (PST)
December 31° Memphis closes at 12:00 PM (CST)
January 1% Closed

Regular shipments between Thanksgiving and New Year's may take longer than usual due to
heavy volume (including FedEXx).

We will do everything in our power to ensure orders are processed, shipped and delivered in a
timely manner. If you have any questions, please contact your Candle Lamp Customer Service
Representative.

Happy Holidays!



